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SOCIAL MEDIA MARKETING ETIQUETTE 

 
Developing A Network of People 
 
It is slightly different but imagine you have been invited to a networking 
get together. You arrive to a room full of people. A sea of unknown faces. 
Where do you start? Hopefully, your aim would not be to race up to a 
complete stranger and tell them what you do before they even know your 
name. No, you will look around the room and move towards people with 
an open face.  You’ll shake hands, greet and exchange names. It is at this 
point that someone has allowed you into their personal space. And, it is 
here that you exercise integrity by honouring that permission. 
 
 
Relationships Are Vital 
 
People tend to gravitate towards friendly, approachable people. Online or 
off. The challenge of course is to be that kind of person. Over the years I 
have come to see that relationships take time to cultivate. I have met with 
people for the first time and they have become life-long friends. Others 
have been in my life just for a season. The other key lesson I have learned 
is that not everybody will want to connect with you. Don’t feel rejected. 
That, my friend is business! 
 
Social Media Is About Listening 
 
Whichever Social Media Platform we use it is always a good idea to be 
consistent. Start off as you mean to continue. Also, be a giver rather than 
a taker. Take time to listen to other people. We can actually learn so much 
by listening to others. I just said, “Be a Giver!” And, I mean that we learn 
that quality well. How, you might ask? Well, you can start by giving people 
your time and attention. We can listen and respond. Our questions will not 
appear confrontational but rather clothed in curiosity. I think that people 
enjoy talking with those who are curious.  
 
Cultivate Aims and Character Together 
 
Your aim on Social Media is to be sociable, friendly, kind and honest. That 
is the character of successful networking. 
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SOCIAL MEDIA MARKETING ETIQUETTE 

Post your thoughts and challenges consistently, follow others, follow back 
and show gratitude. There will always be people who do not agree with 
us because they have a different perspective. That is OK. Social Media 
Platforms are not the place to argue our corner. You can have that type 
of discussion face to face over a drink. If you feel unable to keep quiet, 
then simply mute or disconnect from the conversation. You can unfollow 
someone who is always looking for an argument. You might even do the 
same when an individual just advertises their service or product. Like the 
Internet, if there is no connection there is no life. The same is true in life.  
 
Social Media also provides us with the opportunity for conversation rather 
than a monologue! Have you ever felt as though you are talking to yourself 
on a Social Media Platform? Don’t wait for people to come to you. Rather, 
initiate conversation. People will appreciate your comments on a quote or 
question asked. Having a wise sense of humour is a gift. Being sensitive 
always helps but these are all traits we learn as we travel the Social Media 
Road. I must admit, I still have learner plates on when it comes to 
engagement. But, I am in the process and I see the benefits. 
These techniques will encourage your connections, develop your 
community and give you a voice people will trust. The technical stuff you 
can learn elsewhere. 
 
Let’s give it a try!  
 
  
 
 
 
 


